TheWineSeller

Your Name:
Your Order Reference:
Your Address:
Postcode:
Phone: | Email:
Item Size / Colour / Etc Qty
Reason for Return: Faulty / Damaged [J Wrong Item Sent [

Changed my Mind [ Product Didn’t Match Website []

We will notify you once your return has been received by us and we will always process refunds as quickly as
possible. We regret that postage and packing costs cannot be refunded unless the product is damaged upon
arrival, or we have sent you incorrect items.

We are unable to exchange returned items without charging postage. If you require an exchange, please tick
the appropriate box above and providing we have the correct size available we will call you to advise postage
costs and take payment.

Returns Address:

Note this is not a FREEPOST Address.

The Wine Seller (RETURNS)
Unit 1B Hampden Road
Pocklington Airfield Industrial Estate
Pocklington
East Yorkshire

YO42 1INR



